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QUICK-START GUIDE

1. How do | activate my Shell LubeAnalyst account?

You will receive an email from do-not-reply@shell.com welcoming you to Shell LubeAnalyst with a validation button and URL.
To activate your account from the email, please follow the steps below. Please ensure that you are using a supported browser:
Microsoft Edge or Google Chrome.

Without 2-step verification

@

Welcome to Shell LubeMonitor, Ray,

To complete your new registration, just click
on the button below to verify this email
address

Validate your email by clicking here

Having trouble? No problem. Click here:

https://dev.account.shell.com/activate?
client_id=nzh35s7ytwmt9ehudysjvévp6g5z6fk

J pykdzgug
eghjeumwz8maui_locales=en-US

Step 1
Click the button “Validate your
email by clicking here”.

Adding 2-step verification
(also known as 2-factor
authentication)

2-step verification offers
improved account security.

At every login you will need

to enter your own password first,
followed by a system-generated
one-time passcode sent to your
email address.

Note: You will need instant
access to the registered email
account to retrieve the one-time
passcode to be able to log in.

@

Account adivetion

Complele your account regisiation

Adivene aceaunt

Step 2

Confirm account
activation by clicking
the “Activate account”
button.

=

Account activated

Thank you subscriberonlybilm getairmail com, your

aceount is succasshully activoted.

To profect your account, we recommend that you
enable 2-step verification. It offers an extra layer of
protection on top of your password, which makes it
harder for cyber criminals to breach your account,

and reduced froud risks. Each time you sign in
you'll need your password end o verification code
sent to your emoi

Step 1
Click the button “Turn
on 2-step verification”.

Adivate account
subscriberanlybtim@getairmail.com

You ore acfivating your account
subscriberonlybtim@getairmail.com for Shell Global
Service
Password * —

8 characters - 1 uppercase - 1 number

By selecting 'Activate’ you are agreeing o the

Privacy notices@ and Terms ond conditions®

Activate

&

Account activated

Thank you subseriberonlyblimegetairmail com, your
account is successhully activated.

To profect your account, we recommend tha you

encble 2-step verification. It offers an extra layer of
profection on fop of your password, which makes it
harder for cyber criminals fo breach your account,
ond reduced froud risks. Each time you sign in,
you'll need your password and o verification code
sent fo your email

Turn on 2-step verification

Not

Step 3
Create your password.

Step 4

Account activated.
Select “Not for now”
to return to login

page.

HELLO RAY

ragisterednotactivatedd@geniada.con

Personal details

Verification code *

Change password

100s to resend verification code

2-step verification

Sign out of all devices

Sign out

A verification code has been sent.

2-step verification

Submit

Step 2

System confirms that an email with a one-time
passcode has been sent to your email address.

received: Today - 4:34 pm

o

Hi Ray Doe,

Please copy the code below.

080709

2 -step verification for Shell LubeAnalyst

HELLO RAY

registerednotocivaedd@geinado.com

Personal details

Chonge possword

2:step verification - On

Sign out of all devices

Sign out

v

2-step verification updated

2-step verification preference for your account
registerednoraciivated4@geinada.com has been updated

Step 3

Copy the code from the email.

Step 4

2-step verification enabled. At every login,
you will need to enter your own password first
followed by a one-time passcode sent to your

email address.




QUICK-START GUIDE

2. Dashboard

When you successfully log in to the new system, you will see the main Dashboard screen.

Fleet Activity Overview: Dashboard home page, designed to give an intuitive overview of Shell LubeAnalyst activity across

your fleet. Click links or hover over the widgets for more details.

Complete overview of sample condition from all
submitted samples from your selected vessels.

Live sample progress - track the status of samples you
have sent to the Shell LubeAnalyst laboratory.

| Tip: Click the bar for more details.

@D shell lbeAnalyst

T e e G (e

Fleet Activity Overview our |22 b

— o p—

\S/:f‘s;;\"?ue/ovsrdve & .

e

Vi 16 330

Cargo-Bul Carir e P .

e @i @ oton @ toms “ o
Offshore Rig “
B ® . P - I l = ||

Select single vessel Number of samples and condition Breakdown of the types of
or multiple vessels of per vessel makes it easy to compare. samples and tests performed.
interest. Tip: Click link for more details.

Recent Samples: All summarised and organised in one place.

Powerful search tool to find your sample by searching
for equipment type, description or sample number.

|

Easily export your results to Excel to
share with others in your organisation.

@ shell LubeAnalyst [ Sp— 5
Wome  Equpment  Samping  Lubication  Repors  UssrManagement  Help ‘
Fleet Activity Overview sampseRepet iErortio Fresl
Recent Samples Year 2022 v Q sea
- S s SR
Sending .
e Cargo- LNG Tanker S e Cma 1230 0t sz o e ) e Wercrars ® .77 Shortcut I|nks to the
SRR | ot perm——— p sample report.
0]
Crankease [0) ol Wor
e
@ that fers
=
B e e o
s p
Read the diagnostic comments Use the + icon to add your own comment to a sample. Useful
, S . .
from Shell’s experts. as an audit trail or to record an action. The comment is

instantly synchronised across the platform and visible to all
other users with access to that sample.
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2. Dashboard (continued)

Vessel Due/Overdue & Sending: An overview of samples which are due or overdue for sending to the laboratory.

Count of samples due or overdue. Shortcut to Sample Reminder.

Home  Equpment  Sompling  Lubrication  Reports  UserManagement  Help

LubeAnalyst’s Sample Reminder feature. SOV —

Flest Activity Overview

This page is powered by Shell @ shellubchnalyst ‘

Recent Samples 2 3

Sample Reminder is an innovative e Onsomses e T i S B [ [ I e
feature that ensures younever missa | =~ S —
scheduled oil analysis for your equipment. o R " e o
Turn on the feature to automatically 5 e —
receive sampling notifications by 0 - 3 S e W
© ofstore R Cargo - Bk Carer Main Engine System System tahay2022 @ Days 250a2022 000000901 © -

email, giving you peace of mind by
ensuring compliance with your planned
maintenance schedule. An intuitive user
interface gives you all sampling-related
information in one place and allows easy

export of data for sharing.

Vessel Activity: A full log of all samples sent by each vessel, classed by sample condition of Action, Attention
or Normal.

Use the filter to compare Powerful search tool to find your sample by searching for
to previous years. equipment type, description or sample number.

@ shell lubeAnalyst R —
e s | o T e
Fleet Actiity Overview S o A Teack Sanple | & Exportto Excel
Recent Samples Wear| 22 .4 Q Search by Equipment, Component ID or LubeAnalyst Code
Vessel Due/Overdue & B = IR
Sending © s e
VessalAGHHY e . o '
Vessel Sel aoacopos . ' "
o 000000P04 o [] 1
o . o '
- . o '
cooo0p07 . o '
coooo0p08 . o '
a0t . o '
woo0o0pt0 . o '
coo0o0p02 . o '
Ay Disl Engoo . 1C aoac0n0r . 2 o
Aty Dol Engine No 2.1 aoao0n0z . ' '
Aty Dl Engoo .3 00000803 . 2 o
Aty Dl Engno o4 Crnkca Resua Fus rankisso coo000r0¢ 1 o '
Emergency Dol Enne Crankisse 00005 . ' o
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3. View vessels/components/equipment

O The Vessel, Equipment and Component screens are useful for quickly navigating to any equipment or component. Initially, all your
vessels will be under the Equipment tab.

O You can use the Search feature under the Equipment menu to search for any vessel, equipment item or component.

O Before you can send a sample for analysis, you need to ensure that you have registered (1) the relevant equipment and (2) the
component from which the sample is taken on Shell LubeAnalyst. To register a new vessel, equipment item or component, contact
your Shell Marine technical representative.

Records folder Manufacturer/Model view — Clickable headers
Use the left-hand panel like a Click on the table headers
folder; click an item to open the list to sort the list.

of records in that folder.

@ Sshell lubeAnalyst A ——
Home  Equipment  Sampling  Lubrication  Reports  User Management  Help.
T i Cargo - Bulk Carrier = 942775 e ©
« PROPULSON ® ®
- S it pe
Equipmentinfolink —————  Table view — ——— Component info link
Click on Equipment link and you When you open a folder from the left-hand Click on Component link and you
will go to the equipment structure ~ panel, the list of records opens in a table will go to the Component Details
screen. view. screen.
Equipment Details screen
@ shell lubeAnalyst p—— "
P e e ooy =3
Here, you can view the manufacturer,
model and lubricant for the component.
Component Details screen
€@ shelllubcAnalyst R ——
Ll =
 Additional Information (Optional) - e
System
— N

Here, you can view the main

equipment and component

e

information.

fonal Information
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4. Register and send sample

There are three ways to pre-register samples in the new Shell LubeAnalyst system:

a. with sample kit labels;
b. pre-register your samples online;

c. via the Shell LubeAnalyst app.

Pre-registering your samples is the easiest way to ensure the most accurate analysis of your samples and to speed up the
analysis process through the laboratory. We will explain each option below.

a. With sample kit labels

You can continue to fill in the sample labels supplied in
the sample kits, but please ensure that you do so correctly
following these step-by-step instructions.

Not completing the mandatory highlighted sections on the
sample labels may result in your sample being rejected or
incorrectly diagnosed. Please refer to the leaflet inside the refill
kit for more information on how to complete all the required
sections.

LubeAnalyst Code [ ]
The scsinst woy o regiter
www.lubeanalyst.shell.com

Torcods Tadnecode

E NE Date Drawn

% Sompl urber

= 000000000 L]

fre—
@ Shell [
LubeAnalyst

LubeAnalyst Code

ossel Cod Machine Code

% Somple Nomber
E 000000000

IMO Number Lubricant in U
Equipment Details .

Equipment Life Fuel in Use

Hrs

Lubricant Life Fuel Sulphur Percentage

Cylinder Drain Oil Samples Only

Engine Load (During Sampling) feed Rate

Turbocharger Cut-Out Cylinder Oil Consumpfion / 24 Hours

No lirs.
Relative Humidity (Atmospheric) Jacket Cooling Water Out Temperature
Ambient Temperature (Atmospheric) Cylinder Liner Hours  Piston Crown Hours
Hrs His

Piston Ring Hours Fuel Valve Hours

Hrs His
o ®
oz | o
@ Shell @ Shell
LubeAnalyst LubeAnalyst
Sample Number EZE Sample Number E2E
000000000 = 000000000 O]

Sample label instructions

O Shell LubeAnalyst Code is mandatory. Submitting a sample
without a Shell LubeAnalyst Code will result in delay or the
lab being unable to process your sample.

O For the most accurate sample diagnosis and advice, please
fully complete the Equipment Details section of the label.

O If you need to sample from machinery for which you do not
have a Shell LubeAnalyst Code, contact your Shell Marine
representative for registration of a new code before sending
the sample.

Section to Retain On board

Enter Shell LubeAnalyst Code and Date Drawn for your
own records.

Sample Identifier for Laboratory

Enter Shell LubeAnalyst Code and Date Drawn for successful
registration at the laboratory.

Equipment & Component Description

Information about where the sample was taken from.

Equipment Details

Providing this information allows us to accurately diagnose
your samples.

Cylinder Drain Oil Samples Only

Providing this information allows us to understand running
conditions at time of sampling.

Remarks

Any other useful information about your sample.

Sample Bottle Labels

Peel the small label from this sheet and stick it to your bottle.
Two bottles are needed for particle count. Use the 2nd label
for the 2nd bottle.
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b. Pre-register your samples online

Sample pre-registration allows you to record all your sample details in Shell LubeAnalyst before you send the samples to

the lab.

Pre-registering your samples gives you the following benefits;

Ono need to manually complete multiple sample labels;

Oeasily register only due or overdue components;

O component information will be pre-filled by Shell LubeAnalyst; and

O can be used when you have no sample kit.

Select if you have a sample kit or not.

— 1. Navigate to Sampling then click Send Samples

If you do not have a sample kit, you can send samples using
your own sample bottles. Shell LubeAnalyst will create sample
numbers for you during the pre-registration process.

Shell Lib=Analyst

Equpmert  Samping  Lubrcotion  Repors UserManagement

Ttk Somplos  Sond Samplos Advanced Seorch  Sampl Rominder

Send Samples

Caokle Py

ity Cosde Prfrences

2. Select the equipment sampling points

— Use the checkboxes to select only

the due and/or overdue samples (optional).

— Alternatively, expand the equipment list

to manually select any sampling points.

3. Confirm any additional information

and pre-register samples

If required, enter sample number from your

sample book and update Sample Date Drawn,

Lubricant in Use or Equipment Details.

@ shelllubeAnalyst
Home  Equipment  Sampling  Lubrication

Trsck Samples

Repors UsorMnsgament Help

Send Samples Advanced Seach  Sample Rominder

Send Samples

@ shell lbeAnalyst

Wome  Egupment  Sumping  Lubrcaon  Fspors  UserMamagement Hel

Trck Somplos Sond Samples Advanced Search  Samplo Rmindor

Send Samples

o 4

] sat compoe

Selected Cor

Ooo0oooaoo

Additional Information

addidonst nformation you would ket sppeaton Lk ot

T | =

W02 soamz @ | sweinel

Hoan2  goamz @] | see

2s0c2

20422 psoamz 0| | snetaec

20uM2  goamz @] | shetdec
Hoan2  [oazz
W0a2 s

T2 oumm

sl 1ol ol o] o

LIRERY)

Click pre-register samples and
then download the PDF.

o o || o] |2 2] |2

4. Check the PDF and send the samples

Your samples are now registered with the lab.

Follow the instructions and send the samples

to your nearest lab.

Step3

and attach it on the botte.

China (CN) Brazil (BR)

St S
1600 Shora Ra. Sule . 30 8o0n Lay Wa.
Naponi. #0301

Americas (USA) Europe (EU) Singapore (SG)
Inward Way, Rossmore Business Park
Elecners For.

St
28 Reid Ros, AT Road No. 16

No88 Py Gong Road. 5%, CC Stest.

Sl arn Laborstory.

| Australia (AU) | India (IN)




QUICK-START GUIDE

c. Via the Shell LubeAnalyst app

The latest version of the Shell LubeAnalyst app features an offline mode to allow easy registration of samples when you are at sea
or have no internet connection. When logged in, press the menu icon in the top left and “Enable Offline Mode”. Register your
samples even when you are offline. Sync the app when you have a connection.

How to download the app: > Apple or Google Play app stores > Shell LubeAnalyst

The sign-in details are the same as on the Shell LubeAnalyst web portal. For your first sign-in only, you need to register your account

on the web portal before accessing the mobile app.

Note: The Quick Sample Register is not yet active or available for Shell Marine customers.

Registering a sample via the mobile app

1. Once you have taken your sample, find the QR
code attached to the bottle or on the sample
label. Open the app and scan the QR code;
you will get a confirmation tick when the scan
is successful. If you cannot find the QR code or

it is failing to scan, type in the numerical code v t2sasers0

instead.

2. To assign the sample bottle to the component,

2 Scan Bottle or Component

£¥ 000000000 / 000000

LubeAnalyst code into the entry field or tap on
the search icon and search for the component in
your equipment library.

3. Once both codes have been entered, confirm
the equipment details are correct and fill in the
sample registration form on the mobile app. As
with the paper form, the more details you input,
the better the data for the diagnosis. Once the

scan the QR code found near or around the

sample point of the component. Again, if no QR

form is completed, simply tap Submit and then
- send the sample bottle to the lab. There is no

code is present, you can manually enter the Shell

Equipment:
2 x Electric Mot
Fan Mushroom

Component:
Double light hei

length compon
Lubricant:

Engine Oil 15W-
LubeAnalyst Cod|

% 7826189

Downloading and printing your sample point labels

1. On the Shell LubeAnalyst website (www.lubeanalyst.shell.

com), navigate to the Equipment tab on the menu bar
and select Manage from the dropdown options.

2. Once the vessel list has loaded, select the vessel you need

and click on the Sample point labels button on the
main table view page.

3. Select the equipment and components for which you
would like to generate the sample point label and QR
code.

4. You will now see a pop up with the choice to select the
paper size you wish to print on, either A4 or letter. Please

note the label templates needed to print these component

labels are A4: Avery B7173-50 and letter: Avery 60505.

Sample point labels

U oraz16739

© 782618920 /057892

need for additional paperwork.

Search icon

<
° iw o v
o io io fw

5. Once you have chosen the print format, click
Generate labels.

6. A PDF of your component labels will then load for you to
download, print off and stick on your sample locations on
your machinery, ready for rapid QR code scanning next
time you sample. Alternatively, print to standard paper,
file and scan from your desk instead of at the sample point
location.

@ srll Lovohnalyst Fpe——

Home  Equpment  Owenng  Samping  Lubrcaton  Reporis  Usermanogement  Help

[ Steel Inc. 47

st sructure

+ Aga Deporment | -+ Aad Equipment | & Samp

~ HotMil
yyyyyy ~ Gold Mil

~ Waste
~ General
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5. Help

The Shell LubeAnalyst Help section provides a useful reference. For more help, see the video links below.

— Getting Started

A quick reference guide to how to get
the most out of Shell LubeAnalyst. The
Shell Marine Pocketbook is a useful
reference for all things technical and
lubricant related.

— How to

PDF guides and videos
demonstrating how to set up
some of Shell LubeAnalyst’s most
innovative features.

— Sampling
Need to send a sample to
Shell LubeAnalyst? This

section contains all the
information you need.

@ shell lbeAnalyst & s

Home  Equpment  Somping  Lubrication  Repors  UserManagement | Help

' JO)

Getling Started

Sampling/Sending S

Loarm the basicsof how o get tarted wih LubeAnalyst

Getting Stared
3
Shell Marine Pocket book

.........

Used O1ISDS - Engine Ol

Used Ol MSDS -Non Engine O

Help videos

Scan the QR codes to watch how-to videos about key features of the Shell LubeAnalyst portal.

Benchmarking

Download
LubeSurvey

Add comments
to a sample

Sample
pre-registration

Set up a Sample
Reminder

Benchmarking is a powerful new feature available in Shell LubeAnalyst that offers insights into
the running condition of your components. By benchmarking the performance of your equipment
against each other or against our extensive database of test results, Shell LubeAnalyst helps you
identify the early warning signs of mechanical issues and avoid costly unplanned downtime.

Every lubricant survey is carefully created by Shell technical engineers to ensure compliance
with the equipment manufacturer’s recommendations. The document lists all the equipment and
components on your vessel along with the Shell recommended lubricant.

The home page Dashboard is packed full of useful information, helpful features and insights to help
you monitor samples from individual components or across an entire fleet. You can directly add
your own comments to an individual sample to record a completed action, to act as an audit trail

or to share with all other users who have access to that sample.

Sample pre-registration allows you to record all your sample details in Shell LubeAnalyst before you
send the samples to the laboratory. Pre-registering your samples gives you the following benefits;

O no need to manually complete multiple sample labels;

O easily register only due or overdue components;

O component information will be pre-filled by Shell LubeAnalyst; and

O can be used when you have no sample kit.

Sample Reminder is an innovative feature that ensures you never miss a scheduled oil analysis for your
equipment. Turn this feature on to automatically receive sampling notifications by email, giving you
peace of mind by ensuring compliance with your planned maintenance schedule. An intuitive user
interface gives you all sampling related information in one place and allows easy export of data for
sharing.

For more information, contact your Shell Marine technical advisor.
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