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	Quick Reference Guide | Resourcing System

Access and navigate Open Resourcing when using Non GI-D Device
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	· Access  Open Resourcing when using non GI-D device:
1. With a Shell GI-Smartcard
2. Without a Shell GI-Smartcard and with a mobile phone
3. Without a Shell GI-Smart card and without a mobile phone

· Navigate the Open Resourcing System 

Note: if you do not have a Shell GI-Smartcard AND you do not have an active OTP account, you must first create an account using the QRG How to set up and OTP account as an NOV user
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	1. I have a GI-Smartcard

	
	Getting Started
	· If you are accessing Open Resourcing for the first time, contact HR Services to request access
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The application you are trying to access requires a two factor credential, CA ArcotID OTP. To login, you will need to generate 3 One Time Password (OTP) using the CA ArcotID OTP application on your mobile device
or on your desktop.

IF this s the first time you are trying to access this application or you have not enrolled to use ArcotID OTP, please click
Enroll to use CA ArcotID OTP

1F you have forgotten your pin to generate 3 One Time Password (OTP), please click
Forgot my PIN

1F you do not have access to your Mobile device or cannot access the ArcotID OTP application, please click
My ph
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	Access Open Resourcing  
	·  Once access has been granted (or you have previously accessed Open Resourcing),  go to Open Resourcing 
· Click on the Smartcard option

· You will be taken to the Open Resourcing Welcome page
· See the Navigate Open Resourcing section of this document for details on how to navigate the Open Resourcing system
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	2. I have my mobile device (for users without a GI-Smartcard)

	
	Access Open Resourcing 
	· Go to Open Resourcing
· Select the OTP authentication option
· Enter your username (email address) 
· Go to the application on your mobile device (See step 2 below) and generate a new one time password
Please note

· If you do not have access to your mobile device, office email, please see the section in this document, Set-up OTP account without a mobile phone (for users without a Shell GI-Smartcard AND without an OTP account)
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	Generate One Time Password
	· Open the app on your mobile device, enter your 6 digit security PIN to generate a onetime password (note this is valid for only 30 seconds

· Enter this code  in the One Time Password field

· Click Login
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	3. I do not have my mobile device (for users without a GI-Smartcard)

	
	Go to Open Resourcing
	· Open Resourcing 
· Select the OTP icon
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	Set-up security code
	· On the Log In screen, click the  blue question mark icon next to the password field


	

	
	
	· On the following screen, click the My phone is unavailable option


	

	
	
	· Enter your username 
· Click Continue
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Required)

~Username Nubia N Alexander@shell.com

Continue

Cancel
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	· Go to your email to pick up the security code required to complete this step

· Enter the security code

· Click Submit
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@ Info: A Security Code has been delivered to the email address that you registered with us. Get the Security Code from the email message and enter it in the following
textbox. If you did ot receive the Security Code, contact the administrator to verify your registered email address

To authenticate yourself, enter the Security Code that you received and click Submit.

Required)

Username  NUBIA.N.ALEXANDER@SHELL.COM

Security Code |
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	Log into Open Resourcing
	· On the Log In screen, enter the PIN you created when you first set up your OTP account
· Click Login
· You will see the Open Resourcing welcome screen


	[image: image9.png]¢ Currently sharing | Give Control ~| X _Stop Sharing || X |
Send/Receve __Folger—View

@ htps://cm1 wiprocloudminder.net/uiapp/ core/17418a28-adeb83b1-438ed ed7-c469343TnextURL= tpsSi3A%2F2FemLwiy O ~ @ © \em“mmmmu

File Edt View Favortes Tools Help
%5 (O - Shell Online &) Dutch radio sttions stres... &) Google Transiste B ShellEnterprise Sesrch [§) Home - Integrated Workf.. ) Recruitment Nex - AllDoc... [ Content Team Task List ..

Federated Authentication and Authorization Services (FAAS) - Staging

Log In

Info: The device his been successiul registered. The browser wil
generate the OTP

Username  NUBIA.N.ALEXANDER@SHELL.COM

PIN |
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	Navigate Open Resourcing

	
	Navigate the system
	From the Welcome page, you can navigate to the following areas
· Shell Open Resourcing for  Joint Venture Partners to search and apply for available vacancies
· Candidate Zone  to access the following:

· Search openings to search for all available vacancies in the system 
· Resume/CV Manger where you can edit or delete saved CV’s

· Search agent manager to set your search filters

· Job cart to view jobs you have previously saved 
· Saved drafts to view saved application to be completed at a later time 
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Candidate Zone
Search openings

View il current opportunities or search on specific criteria to find jobs that match your interests.

Resume/CV manager

The Resume/CV manager can be used to store, edit or delete up to 5 versions of your resume/CV.

Search agent manager
Update or delete your previously saved searches.

Job cart
View Jobs By:

Saved drafts






	Learn more 

	· Search and apply for jobs QRG and video
· For further assistance, please contact your NOV HR contact or HR Services
· Americas

Email: hr-services@shell.com
Telephone :

· For Americas/Philippines:

· From US, Bermuda, Barbados, Trinidad and Tobago: (866) 514-7135

· From Canada: +1 800 663 9898

· From Brazil: +55 21 3984 8001 (Brazil)

· From Latin America: +63 2 490 4571

· From Philippines: +63 2 490 4800
· Europe

Email: hr-services@shell.com
Telephone:  +48 12 378 51 00 
· Asia Pacific, Middle East and Oceania

Email : hr-services@shell.com
Telephone : +603 8688 6000
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