Shell Contest “Menangi Wang Tunai RM30,000 Setiap Minggu”
PUMP, FILL THE FORM & WIN RM30,000!

Terms & Conditions:

1.

2.

10.

The Contest period lasts from 15 June — 31 August 2009, both dates inclusive (‘Contest Period’).

This Contest is open to Malaysians and permanent residents of Malaysia, 18 years old and
above, except for the following category of persons who are NOT eligible ("Eligible Participants’):

a. Permanent and/or contract employees of Shell Malaysia Trading Sdn. Bhd. (6087-M)
("'SMTSPB’), Shell Timur Sdn. Bhd. (STSB), Shell Sarawak Berhad (SSB), Affiliates of SMTSB,
STSB, SSB, and their immediate family members (spouses, children, parents, brothers and
sisters).

b. Representatives, petrol station dealers, related service providers (including advertising
agencies, promotion agencies, suppliers and event management agencies) of SMTSB,
STSB, SSB, and/or Affiliates of SMTSB, STSB, SSB, their permanent and/or contract
employees and their immediate family members (as defined above).

i. For the purpose of this Contest, “Affiliate” means a company which directly, or indirectly
through one or more intermediaries, controls, is controlled by, or is under common control
with SMTSB. Relevant to this, “control” means the direct or indirect ownership of an
aggregate fifty percent or more of voting capital.

Eligible participants are entitled to participate in the contest with purchase of at least RM30 with
the following Shell products within the contest period:

Shell V-Power Racing, Shell Super, Shell Regular, Shell Diesel and any other Shell fuels

Any Shell lubricants

Any Shell Select store’s purchase (except tobacco, alcohol, eCard and Touch ‘N’ Go
Card).

Further to Clause 3, for Shell V-Power Racing purchase, eligible participants are entitled to three
(3) entries with RM30 purchase & for other Shell purchases (as per clause above (i), (ii) and (iii)),
participant will get only one (1) entry of contest forms for each RM30 of purchase.

Further to Clause 3, Eligible Participants are allowed to participate with accumulated receipts of
multiple purchases that sum up to the amount of RM30 or more.

Further to Clause 3, Eligible Participants of this Contest must submit original receipt(s) attached
with contest form(s) during the Contest Period. Pre-paid sales receipts are not accepted for this
Contest.

Further to Clause 3, ONLY store purchases at Shell Select stores are valid for the purpose of this
contest. Other store purchases at ‘Kedai’ are NOT valid for this Contest.

Printed contest forms downloaded from the Shell website and photocopied contest forms are
acceptable. Contest forms without a Shell station stamp are not valid.

Further to Clause 8, all completed contest forms must be submitted to the prepared contest drop
boxes at any Shell station nationwide by 31 August 2009, 12 a.m. OR by mail to Pejabat Pos,
Peti Surat No. 11709, 50574 Kuala Lumpur by 4 September 2009, 12 a.m.

Eligible Participants can submit as many entries as they wish within the Contest Period but are
entitled to win only one (1) prize each week.
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Upon satisfying the criteria as stated in Clause 9 within the contest period, the Eligible Participant
stand to win either the following every week, subject to the terms and conditions herein:

e One (1) Eligible Participant stands to win RM30,000 cash,
e Three (3) Eligible Participants stand to win RM3,000 cash, and
e Three hundred (300) Eligible Participants stand to win RM300 cash.

Further to Clause 11, Eligible Participants who charge the relevant transactions to their Citibank
Credit Cards will be awarded an extra 33% on top of the prizes won, courtesy of Citibank, if they
are selected as a weekly winner. Purchase record shall be conclusive in determining whether a
Citibank Credit Card was used for the relevant purchase. [For further details on this clause,
please refer to the “ELIGIBILITY FOR THE ADDITIONAL CASH PRIZE GIVEN BY CITIBANK”
section of this Terms & Conditions.].

Eligible Participants are required to answer the questions on the contest form. Eligible
Participants who have the correct answers and a fully completed contest form will be selected
based on a pre-determined system to become a potential weekly winner(s) (‘The potential weekly
winner(s)’).

The potential weekly winner(s) will be notified via phone and/or post at the latest one month after
the end of the Contest Period. After the verification is completed, the potential weekly winner(s)
are required to answer 1 question. Should the first attempt to call the potential weekly winner(s)
fails, i.e. no reply, telephone number not in service, no connection etc, another 2 attempts will be
made within the next 4 hours of the first potential weekly winner(s). Where such further attempts
are unsuccessful, SMTSB and its appointed agency reserves the right to select the next Eligible
Participant and the same process will be repeated until a shortlisted weekly winner (‘shortlisted
weekly winner’) is determined. The shortlisted weekly winners will be sent a notification letter. The
full listing of winners will be made available at www.shell.com.my and www.citibank.com.my.

Further to Clause 14, upon confirmation of the shortlisted weekly winners, the cash prizes will be
delivered to the winners via post based on the address given during phone calls. If the cash prize
winners fail to receive their prizes under any circumstances, they are responsible to collect the
cash prizes by calling 1-300-88-1088 within 6 months from 4" September 2009, failing which the
prizes will be forfeited.

SMTSB (Shell Malaysia Trading Sendirian Berhad), STSB (Shell Timur Sdn. Bhd.) and SSB
(Shell Sarawak Berhad) reserve the right at their absolute discretion to vary, delete or add to any
of these terms and conditions without prior notice.

In the event of unavailability of the prize(s) or any of its component(s) or a change of
circumstances, SMTSB, STSB and SSB reserve the right to substitute the prize(s) or any of its
components thereof with any other item of similar value at any time without prior notice.

SMTSB, STSB and SSB’s decision on all matters relating to this contest is final and binding and
no correspondence will be entertained.

These Terms and Conditions, as may be amended from time to time pursuant to Clause 16
above, shall prevail over any provisions or representations contained in any other promotional
material or advertising of this Contest.

In the event where there is any inconsistency (ies), conflict(s), ambiguity (ies) or discrepancy (ies)
between English and Bahasa Malaysia versions of these terms and conditions, the English
version of these terms and conditions shall prevail.

By submitting a contest form as per Clause 9 above, the Eligible Participant is deemed to have
agreed to:
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Participate in this Contest;

Be bound by the Terms and Conditions herein, including the decisions of SMTSB, STSB and
SSB concerning this Contest;

SMTSB, STSB, SSB and their agencies publishing/displaying his/her names, identification
number, city of residence, quotes and/or photographs for purposes of publicity, advertising
and/or trade without further notice or compensation. Non-acceptance of this clause may result
in an alternative winner being chosen;

SMTSB, STSB and SSB sharing the name and IC no. of the potential winners with Citibank
for the sole purpose of:

a. Verification that the relevant purchase was made using a Citibank Credit Card,
b. Crediting the additional cash prize into the Citibank Credit Card account;

SMTSB, STSB and SSB using and/or sharing the name and contact details of the potential
winners with any other company having a joint promotional / marketing / loyalty / credit card
program with SMTSB, STS, SSB or its affiliates, for marketing purposes including direct
marketing e.g. cold call or direct mailing.

SMTSB, STSB and SSB reserve the right to cancel, terminate or suspend this Contest with or
without any prior notice. For the avoidance of doubt, cancellation, termination or suspension by
SMTSB, STSB and SSB of this Contest shall not entitle the Eligible Participant to any claim or
compensation against SMTSB, STSB and SSB for any and all losses or damage suffered or
incurred by the Eligible Participant/ potential weekly winner/weekly winner as a direct or indirect
result of the act of cancellation, termination or suspension.

In no event will SMTSB, STSB and SSB be liable for any loss or damages including without
limitations, loss of income, profits or goodwill, direct or indirect, incidental, consequential,
exemplary, punitive or special damages of any party including third parties howsoever arising
whether in contract, tort, negligence or otherwise, in connection with this Contest, even if SMTSB,
STSB and SSB have been advised of the possibility of such damages in advance, and all such
damages are expressly excluded.

For any enquiries, please call us at 1-300-88-1088.

ELIGIBILITY FOR THE ADDITIONAL CASH PRIZE GIVEN BY CITIBANK:

1.

All holder(s) of principal/supplementary Citibank credit card [Citibank Platinum, Gold, Silver,
Clear, Choice, Cash Back, CitiBusiness card, Celcom, Shell, Giant and AirAsia credit card
members] who are residents or permanent residents of Malaysia; are eligible to participate in this
Contest (“Eligible Card members”) and shall be eligible to receive the additional 33% cash prizes
(“the Additional Cash Prize”)

Further to Clause 1, the following persons are NOT eligible to receive the Additional Cash Prizes
from Citibank:

a. Permanent and/or contract employees of Citibank Berhad (“Citibank”) (including its
subsidiaries and related companies) and their immediate family members;

b. Persons who were under the employment of Citibank from Jan 2009 until the fulfilment of the
cash prizes;

c. Representatives and/or agents (including advertising and promotion agents) of Citibank and
their immediate family members;

d. Holder(s) of Citibank credit card(s) not issued in Malaysia;

e. Holder(s) of Citibank credit card(s) who is (are) in default of facilities granted by Citibank at
any time during the Contest Period, subject to Citibank’s discretion.
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To qualify for the Additional Cash Prize, Eligible Card members are required to spend a minimum
of RM30 and above in a single receipt on Shell products transactions (“Qualifying Retail
Transaction”) with their applicable Citibank credit card.

The Additional Cash Prize won by the Eligible Card members - shall be reflected in their credit
card statements within 4 to 6 weeks at the end of each cycle month from the announcement of
winners by Shell Malaysia Trading Sdn. Bhd. The Additional Cash Prize shall be credited into the
credit card used for Qualifying Retail Transaction. In the event where the Eligible Card member
use two or more types of credit card for the Qualifying Retail Transaction, the cash prize will be
credited to the only one credit card, in accordance with the ranking as follows: - Shell, Platinum,
Gold, Cash Back Gold, CitiBusiness, Cash Back Silver, Clear, Silver, Giant, AirAsia Gold, AirAsia
Silver, Celcom, Choice. The cash prize is non-transferable to any 3rd party, non-exchangeable for
up-front cash, credit or kind, whether in part or in full.

In the event where the Contest entries are submitted by/or the Additional Cash Prize is received

by persons:

a. Who are not Eligible Card members in the Contest; and/or,

b. Who have committed or are suspected of committing any fraudulent or wrongful acts in
relation to the use of their Citibank credit card(s) and/or any transactions made thereof;

c. Whose credit card account has been overdue for thirty (30) days or more or which have been
otherwise been suspended or closed by Citibank.

Citibank reserves the right to disqualify such persons from participating in the Contest and/or from
submitting the Contest entries and/or receiving the Additional Cash Prize.

Citibank reserves the right to cancel, terminate or suspend the giving out of the Additional Cash
Prize with or without any prior notice. Any cancellation, termination or suspension by Citibank of
giving out of the Additional Cash Prize shall not entitle the Eligible Card members to any claim or
compensation against Citibank for any and all loss or damage suffered or incurred by the Eligible
Card members as a direct or indirect result of the act of cancellation, termination or suspension.

By participating in this Contest, the Eligible Card members hereby expressly agree to be bound
by these Terms and Conditions, the decisions of Citibank and/or the judges.

Citibank reserves the right at its absolute discretion to vary, delete or add to any of the Terms and
Conditions in relation to the Additional Cash Prize from time to time without prior notice.

These Terms and Conditions may be modified, added, deleted or varied by Citibank by way of
posting on the Website, or in any other manner deemed suitable by Citibank. The Eligible Card
members agree to access the Website at regular time intervals to view these Terms and
Conditions and to ensure that they are kept up-to-date with any changes or variations.

These Terms and Conditions, as may be amended from time to time pursuant to Clause 8 above,
shall prevail over any provisions or representations contained in any other promotional material or
advertising of this Contest.



