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WHAT WE DO

Shell Malaysia engages in three main revenue generating business sectors, namely Exploration & Production (SM-EP),
Gas and Power (SM-GP) and Downstream (Oil Products). We have also established several hub businesses in Malaysia,
which provide services and expertise to the Asia Pacific region and, in some cases, globally. We aspire to be the "Top

Performer of First Choice* by operating our businesses efficiently, responsibly and profitably. We aim to have a Health,
Safety and Environment (HSE) performance that we can be proud of, to earn the confidence of customers, shareholders
and society at large, to be a good neighbour and contribute to sustainable development. In pursuing high standards of
performance, we seek a long term presence in Malaysia; striving to help all our stakeholders, improving their quality of
life, while contributing to the nation‘s progress towards delivering Vision 2020.

EXPLORATION AND PRODUCTION
Searches for, finds and produces crude oil and natural gas. Builds and operates
the infrastructure needed to deliver hydrocarbons to market.

In Malaysia, Shell is the largest operator of gas production. Recent significant oil
and gas discoveries bode well for the future.

GAS AND POWER

Converts natural gas to liquid hydrocarbon products via Shell MDS technology
and markets the products globally. Shell is also a joint venture (JV) partner in two
LNG ventures in Bintulu, Sarawak.

Shell is the majority shareholder and operator of Shell MDS (Malaysia) Sdn
Berhad which owns the world’s first commercial Gas-To-Liquids (GTL) plant in
Bintulu. Shell MDS supplies ultra-clean GTL products to over 30 countries. The
Bintulu GTL-blended diesel made history when it powered an Audi R10 TDI, the
first diesel-powered car to win the world-famous Le Mans 24-hour race in June
2006.

Shell is also a shareholder in PETRONAS-operated Malaysia LNG Dua Sdn Bhd
and Malaysia LNG Tiga Sdn Bhd, holding a 15% equity in each venture. The
business involves the liquefaction of natural gas to LNG in Bintulu and sales and
marketing of LNG mostly, to north-east Asia.

DOWNSTREAM (OIL PRODUCTS)
Markets transportation fuels, lubricants and speciality products. Refines,
supplies, trades and ships crude oil and petroleum products.

In Malaysia, Shell is the No. 1 Petroleum Retailer with 830 retail outlets across
the country.

Shell also operates the country‘s largest and highest technology refinery at
Port Dickson.




