Personal Information Handling Complaint Form

Your Information

Last Name First Name

Address

City/Town Province Postal Code
Telephone Number (daytime) Telephone Number (evening)

Details of your complaint (please be as specific as possible)

What could we do to satisfy your complaint?

Signature

For the purpose of Shell Canada Limited (“Shell”) reviewing and responding to your access request, by signing below you consent to Shell:

a) collecting your personal information that is contained in this form and any other personal information that has been or which may subsequently be
disclosed by your to Shell; and

b) disclosing your personal information to Shell personnel and advisors who need to know the information.

Signature Date

X
Mail this form to:

Manager, Privacy Compliance
Shell Canada Limited
400 - 4th Avenue S.W.

Calgary, Alberta T2P 2H5

11226 (200312)



Personal Information Handling Complaints

Shell Canada Limited is committed to handling personal information in accordance with the principles of information handling in the
Personal Information Protection and Electronic Documents Act.

If you are not satisifed with the way Shell Canada Limited has handled your personal information we encourage you to submit your
complaint to our Manager, Privacy Compliance.

If you wish to use this form to communicate your complaint, please print it, complete the details and mail it to our Manager, Privacy
Compliance.

If you wish to communicate your complaint in another way, you may contact the Manager, Privacy Compliance by calling 1 800 661-
1600 or by e-mail at privacyincanada@shell.com



